
Example

YAMAHA logo on the back

Bridgestone Cycle Co., Ltd.
3-1-1 Nakazuma, Ageo-shi, Saitama 〒362-8520
Customer Call Center: Freedial 0120-72-1911
Opening Hours: 09:00 to 12:00 / 13:00 to 17:00
(excluding weekends, national holidays and company holidays)

Announcement of Recall

Accidents with children are still occurring.
Cease using the product immediately and visit your dealer 

or contact the Call Center listed below.

Bridgestone Cycles is continuing to replace free of charge 
steel-made bicycle rear child seats.

Example of the models (12 models) 
affected by the recall.

Steel-
made

Footrest

Check the back

DangerDanger
Accidents in which the 
footrest breaks, causing 
injury to children, are 
occurring.

We apologize for the inconve-
nience, but it is not possible to 
select shape or color. There are 
also cases in which the model 
provided differs in shape and 
color to the one shown here. 
We beg your understanding.

Bridgestone Cycle Rear Child Seat Free 
Replacement Customer Call Center

All personal information submitted by customers will not be used 
for any purpose other than free inspections and replacements.

Opening Hours: 
Monday to Friday 09:00 to 17:00 (excluding weekends, 
national holidays and company holidays)

For customers 
who no longer 
require a child 
seat

Defective models will be replaced with 
the following model free of charge!

Replacement 
resin-made 
child seats

Or

Replacement
resin-made basket 
Only light gray available.

12 Models Affected by the Recall (colors are for explanatory purposes only)

The product name and model 
name are not displayed on the 
actual product. The following 
logo is displayed on the back 
and on the cushions of each 
model.

The YAMAHA logo is displayed 
on the back of the Yamaha 
Motor Co., Ltd. model.

Product
Model
Sales Period

Product
Photographs

Product
Model
Sales Period

Product
Photographs

New Royal Child Seat

November 2007 to May 2010 June 2009 to September 2010 February 2000 to November 2009 May 2008 to June 2010 January 2007 to September 2009September 2002 to September 2008

April 1995 to April 2006 March 2008 to June 2010 March 2000 to August 2009 April 2003 to October 2007 July 2009 to September 2010February 2000 to March 2008

Royal Child Seat Royal Child Seat Deluxe Child Seat Royal Child Seat STD New Royal Child Seat

Rear Child Seat New Deluxe Child Seat Deluxe Child Seat Rear Child Seat Special Child Cushion Child Seat Yamaha Motor Co., Ltd. Seat
(Same specifications as RCS-NAS)

- If you know of anybody who uses any of the above models, we would appreciate your cooperation in informing them about the recall.
- We are also offering free inspections for models not covered by the recall. Please visit your dealer for further details.

Contact the following if you have any questions.

We deeply apologize for the inconvenience caused.

For Details see the Important 
Announcement at for further details.http://www.bscycle.co.jp/en/


